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CONSUMER CREDIT/FAIR CREDIT REPORTING ACT

Every person issued credit in this country is monitored by credit bureaus that keep track of your
payment records. This includes holders of credit cards, car loans, home loans, student loans, and
sometimes apartment leases. Businesses use these records, which are stored in national
databases, to determine whether and on what terms you should be issued credit.

Three major credit bureaus keep track of your credit ratings. You should keep an eye on the
information they have and make sure it is accurate. The bureaus are:

Equifax Experian Trans Union

P.O. Box 740256 P.O. Box 4500 P.O. Box 2000

Atlanta, GA 30374-0241 Allen, TX 75013 Springfield, PA 19064-2000
1-888-378-4329 1-800-493-1058 1-800-916-8800
www.equifax.com WWW.experian.com Www.tuc.com

Each of these agencies are required to offer at least one free credit report per year, and also offer
various subscription-based services. You can also obtain a free annual copy of your credit report
at https://www.annualcreditreport.com/index.action. Servicemembers and military spouses can
also get free credit scores and helpful credit information from the financial counselors at the
Personal Financial Management Program (PFMP) office of your installation (see Resources
below). Where there is not a Personal Financial Manager nearby, you might access your credit
score by emailing the Financial Industry Regulatory Authority (FINRA) at
creditscore@finra.org. Finally, many financial institutions offer free credit reports with their
banking services.

You should check your credit reports regularly.

THE FAIR CREDIT REPORTING ACT, a federal statute, provides consumers protection
from credit reporting agencies.

e You must be told if information in your file has been used against you. Anyone who
uses a credit report or another type of consumer report to deny your application for credit,
insurance, or employment — or to take another adverse action against you — must tell you,
and must give you the name, address, and phone number of the agency that provided the
information.

e You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file
disclosure”). You will be required to provide proper identification, which may include
your Social Security number. In many cases, the disclosure will be free. You are entitled
to a free file disclosure if:

o aperson has taken adverse action against you because of information in your
credit report;

o Yyou are the victim of identity theft and place a fraud alert in your file;

o your file contains inaccurate information as a result of fraud,


http://www.equifax.com/
http://www.experian.com/
http://www.tuc.com/
https://www.annualcreditreport.com/index.action
mailto:creditscore@finra.org

o Yyou are on public assistance;

o Yyou are unemployed but expect to apply for employment within 60 days

e You have the right to dispute incomplete or inaccurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer
reporting agency, the agency must investigate unless your dispute is frivolous. Visit the
Consumer Financial Protection Bureau’s website for more information on dispute
procedures (see Resources below). Inaccurate, incomplete, or unverifiable information
must be removed or corrected, usually within 30 days.

e Consumer reporting agencies may not report outdated negative information. In most
cases, a consumer reporting agency may not report negative information that is more than
seven years old, or bankruptcies that are more than 10 years old.

o Exceptions: Lawsuits of judgments against you may be reported until the statute
of limitations runs out and old negative information may be reported in response
to a job application with a salary of $75,000 or more as well as for credit
transactions or life insurance policies worth more than $150,000.

e You have a right to place a “security freeze” on your credit report, which will
prohibit a consumer reporting agency from releasing information in your credit report
without your express authorization. The security freeze is designed to prevent credit,
loans, and services from being approved in your name without your consent.

However, you should be aware that using a security freeze may delay, interfere with, or
prohibit the timely approval of any subsequent request or application you make regarding
a new loan, credit, mortgage, or any other account involving the extension of credit.

o As an alternative to a security freeze, you have the right to place an initial or
extended fraud alert on your credit file at no cost. An initial fraud alert is a 1-year
alert that is placed on a consumer’s credit file. If you are a victim of identity theft,
you are entitled to an extended fraud alert, which is a fraud alert lasting 7 years.

e You may seek damages from violators. If a consumer reporting agency, or, in some
cases, a user of consumer reports or a furnisher of information to a consumer reporting
agency violates the FCRA, you may be able to sue in state or federal court.

“FIXING” YOUR CREDIT

Aside from removing inaccurate information, the only way to “fix”” your credit is to develop
good credit over time. If you have bad credit from an overdue account, for example, it will be
wiped off your record after 7 years from the time you close the account and pay it off.

Be wary of firms that promise to “fix”” your credit. These are usually scams that charge hundreds
of dollars to do things you can do yourself for free.

RESOURCES

Consumer Financial Protection Bureau: https://www.consumerfinance.gov/learnmore/
Personal Financial Management Program: https://installations.militaryonesource.mil/ (To find
your nearest PEMP office, select “Program or service” from the “I’m looking for a” dropdown
menu, then type “Personal Financial Management Services” in the “I’m choosing from”
dropdown menu)

This handout is for informational purposes only and is not intended to be specific legal
advice. If you need legal advice, speak with an attorney at your nearest Legal Assistance
Office. Legal Assistance Offices can be found at https://legalassistance.law.af.mil/
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